
 

Fast Facts 
 Rebuilding After a Disaster  

If your home was damaged or destroyed in a natural disaster, 
rebuilding can feel overwhelming. The Contractors State License 
Board (CSLB) wants to help you avoid common mistakes and 
protect yourself from scams.  
 
Before you hire a contractor: 

• Make sure they are licensed – Check their license at 
www.cslb.ca.gov. 

• Get at least three bids – Compare prices and services 
before deciding. 

• Ask for references – Talk to past clients and look at 
completed projects.  

• Read everything carefully – Don’t rush into a contract 
before reviewing all the terms. 

 
Reconstruction and Permitting  
Senate Bill 1189 changed the law so reconstruction, restoration, 
or rebuilding of residential property in a declared disaster area 
requires compliance with home improvement contract consumer 
protections.  
 
What this Means for You 

• Down payments are limited – A contractor cannot ask for 
more than 10 percent of the total cost or $1,000, 
whichever is less. 

• Progress payments must not exceed the value of work 
performed – Contractors cannot request progress 
payments until the work is completed or the supplies are 
delivered.  

Check Permits and Local Rules 
Before starting any repairs or rebuilding, check with your city or 
county building department to: 

• Get the right permits – Permits help make sure the work 
is safe and meets local codes. 

• Follow special rules – If you live in a fire zone, flood 
zone, or earthquake area, there may be extra steps to 
follow. 

Even if your contractor says you don’t need a permit, always 
double-check with your local building department.  

https://www.cslb.ca.gov/


 

Fast Facts (continued) 

Finding a Licensed Contractor 
Before hiring anyone for repairs or rebuilding, make sure they are 
licensed and in good standing with CSLB. 
 
How to Verify a Contractor’s License 
Use CSLB’s online tools at www.cslb.ca.gov:   
 

• Find A Licensed Contractor – Search for licensed 
professionals in your area. 

• License Check – Confirm the contractor’s license is active 
and in good standing. 
  

What to Look For 

• License number – Contractors must include their license 
number on business cards, contracts, and advertisements. 

• Workers’ compensation insurance – Contractors are 
required to have workers’ compensation if they have 
employees. It is also required for specific classifications 
regardless of whether they have employees. 

• Classifications – B – General Building is the classification 
for home construction while they may subcontract with 
other specialty trades as needed for other projects in the 
home. 

 
Avoid Scams 

• Beware of salespeople – They claim they are offering 
“surplus materials” or use high-pressure sales tactics to 
get you to work with them on the spot.  

• Never pay in cash – Use a check or credit card for 
payment records. 

• Be cautious of “consultants” – If someone offers to 
manage your project, they must be licensed if they bid, 
contract, or oversee work.  

 
Construction Contracts 
A detailed written contract protects you from unexpected costs 
and workmanship disputes. Before any work begins, make sure 
your contract includes: 

• Start and completion dates – This sets a clear project 
timeline. 

• Down payment limits – The payment should be no more 
than 10 percent or $1,000 (whichever is less). 

• Payment schedule – Only pay for the value of work that 
has been completed or supplies that have been delivered. 

http://www.cslb.ca.gov/


 

Fast Facts (continued) 

• Detailed supplies list – This includes brand, size, color, 
model, and quantity to prevent substitutions. 

• Subcontractor and supplier list – Know who will be 
working on your project. 

• Change order policy – Any contract changes must be in 
writing and signed by both you and the contractor. 

Avoid Price Gouging 
After a disaster, some businesses may overcharge for materials 
and labor. Protect yourself by knowing fair prices before signing a 
contract.  

• In disaster areas, raising prices by more than 10 percent is 
illegal.  

• Report price gouging to your local district attorney, CSLB, 
or your county office dedicated to rebuilding. 

• Research material costs before signing.  

• Beware of low bids – they may hide extra costs or lower 
quality work. 

Right to Cancel 
If you live in a declared disaster area, you have seven business 
days to cancel your contract without penalty. This gives you time 
to review your options and make sure you are working with the 
right contractor.  
 
Additional Resources 

• CSLB’s Disaster Help Center and Disaster Hotline: (800) 
962-1225 

• Terms of Agreement: A Consumer Guide to Home 
Improvement Contracts 

• Department of Insurance: Top Ten Tips for Wildfire 
Claimants 
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https://cslb.ca.gov/Media_Room/Disaster_Help_Center/
https://cslb.ca.gov/Resources/GuidesAndPublications/HomeImprovementContractsConsumerGuide.pdf
https://cslb.ca.gov/Resources/GuidesAndPublications/HomeImprovementContractsConsumerGuide.pdf
https://www.insurance.ca.gov/01-consumers/140-catastrophes/TopTenTips_WildfireClaimants.cfm
https://www.insurance.ca.gov/01-consumers/140-catastrophes/TopTenTips_WildfireClaimants.cfm



