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Applicant
Fingerprinting
Delayed

ecause of resource issues resulting
B from the state’s budget process,

CSLB will implement its new
fingerprinting program on January 1,
2005. The Board is legislatively required
to begin collecting electronic fingerprints
of new contractor and home improve-
ment salesperson license applicants for
the purpose of conducting criminal
history record checks.

The Board has developed and approved
regulations to implement the new
legislation and has requested additional
funding to support the new workload
and necessary equipment. Because
fingerprints will be collected through the
Department of Justice (DOJ), that agency
also had to be granted additional funding
and other resources needed to perform its
role in the new program.

After January 1, 2005, those applying for
a new contractor’s license or to be added
to an existing license as a sole owner,
general partner, corporate officer, or
qualifying individual, will be finger-
printed prior to licensure.

In addition, applicants for new home
improvement salesperson registration
will also be required to be fingerprinted
prior to registration.

Individuals already on a contractor’s
license prior to January 1, 2005, will not
be required to submit fingerprints unless
they apply to be added to another
license. Only those who have already
been fingerprinted and for whom a
criminal history remains available will be
exempt from the new requirement.

Fingerprints will be collected throughout
the state via the DOJ’s electronic finger-
printing process called Live Scan. Out-of-
state applicants may submit fingerprints
though Live Scan or by using

forms provided by CSLB’s

Registrar. More informa-

tion will be provided

through the application

process and on CSLB’s

Web site as it becomes

available.
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CHAIRMAN'S COLUMN

Backlog Reductions

by Tony Elmo

As my term as chairman
of the CSLB comes to a
close, I am proud of the
Board and staff’s
accomplishments and
grace under pressure.
This has been a challeng-
ing year for all state
agencies, but I believe the
Board and dedicated staff
met those challenges and achieved significant
successes this year.

Foremost among those achievements is the
elimination of the once-monumental backlog in
license processing a year ago. As you know,
CSLB lost 20 percent of its staff due to budget
cuts at the same time that license applications
skyrocketed. As a result, there just weren’t
enough hands to do the incoming work. The
Board took aggressive steps to address the
backlog, including staff redirections from other
units. The Enforcement and Public Affairs
programs were impacted, and the Call Center
was virtually shut down, which you may know
if you have tried to call a technician lately.

But the biggest impact is on the construction
industry. CSLB is responsible for requlating
the largest industry in California. It employs
800,000 people and generates hundreds of
billions of dollars for the California economy.
CSLB program reductions, and subsequent
delays in processing licenses, adversely impact
the industry, the state’s economy, and tax
revenues, by impeding the creation of new
businesses, employee hiring and projects that
drive California’s economy and tax base.

Average Number of Applications Received Per Month by fiscal year
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The good news is that, with the support of the
new Administration, Board staff has virtually
eliminated the backlogs. Staff anticipates
complete elimination of the backlogs in
licensing and testing by June 30. The chart
below illustrates the timeline for license
processing today, as compared to a year ago:

Number of Weeks Before Processing  APRIL 2003 APRIL 2004
Exam Applications 28 3
Waiver Applications 30 4
Add Class 17 4
Renewals 3 2
Bonds 21 3

As always, the Board’s priority is to protect
consumers and to provide efficient and timely
service to contractors so they can operate their
businesses successfully and fuel California’s
economy. The Board will continue to prioritize
limited resources to achieve this end. I am
hopeful that the Legislature and Administra-
tion will support the Board’s efforts to help the
construction industry and California’s
economy grow and prosper.

Thank you for your continued support and
understanding during these challenging times.

Governor Appoints New Director to Department of Consumer Affairs

Governor Schwarzenegger has appointed
Charlene Zettel as Director of the Califor-
nia Department of Consumer Affairs.
“Charlene’s dedication to the people of
California through her years of public
service, combined with her professional
experience as a state licensee and business
owner make her exceptionally qualified to
lead this important department,” said
Governor Schwarzenegger. “She shares my
commitment to ensuring the protection of
Californians by setting high standards of
quality for businesses and individuals
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providing goods and services to consumers.”

Zettel served in the State Assembly from
1998 to 2002. While in the Legislature, she
was chairwoman of the Republican Caucus,
vice-chair of the Assembly Committee on
Jobs, Economic Development and the
Economy; and a member of the Appropria-
tions, Education, Health, Transportation and
Government Analyst’s Office committees.
Since 2002, she has served as a member of
the San Diego Regional Airport Authority
and as a public interest director of the
Federal Home Loan Bank of San Francisco.
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New Law Book Available

The 2004 edition of the California Contrac-
tors License Law and Reference Book and
CD-ROM are now available for purchase.
The set, published this year by the
LexisNexis Group, can be ordered by mail,
phone, fax or through the Internet.

To order by phone, call Matthew Bender and
Company, Inc. at (800) 562-1197. Requests
may also be faxed to them at (800) 828-8341
or sent by mail to: Matthew Bender and
Company, Attn. Customer Service, 1275
Broadway, Albany, NY 12204-2694. Mail
orders should include a check or money
order payable to Matthew Bender and
Company, Inc. To place an order by Internet,
visit www.lexisnexis.com.

When purchasing the book through any of
the channels above, the price for the set is
$14.00 plus $3.60 shipping and handling.
Applicable sales tax for your area will also
be added. You may need to call the toll-free
number above for that exact amount. All
orders must be delivered to a physical
address—they cannot be delivered to a post
office box.

Although copies of the law book are not
available at any of the Contractors State
License Board offices, they may be available
from local specialty book stores in your area.
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Contract Doubles Board’s Testing Capability:
Backlogs to be Resolved by June

he CSLB entered into a 30-day
T contract with a professional testing
company, Mobile Marketing Testing
and Training (MMTAT), to help the
Board put an end to its testing backlogs
by the time you read this article.

The Board’s normal business standard
has been to schedule qualified applicants
to take the contractors exam within 21
days of being approved. However, as
backlogs in license processing have been
reduced, the influx of pending appli-
cants has shifted to Testing, causing a
backlog in exam scheduling. Despite the
Testing Unit’s efforts to accommodate
applicants by conducting testing
sessions up to six days a week through-
out the state, the exam wait times have
grown. Prior to the contract with
MMTAT, applicants were being sched-
uled for exams as far out as 17 weeks.

As a result of the contract with MMTAT,
approximately 5,700 applicants who had
been scheduled to test in June, July and
August, were rescheduled for May test
dates. MMTAT conducted four test
sessions each testing day in three loca-
tions: San Bernardino, Norwalk and
Oakland. The MMTAT Testing Centers
operated in conjunction with CSLB’s own
eight testing centers (with 142 test
stations) throughout California.

The MMTAT Testing Centers have a
combined 140 test stations and operated
just like CSLB’s own testing centers.
Exams were conducted according to the
Board’s own testing rules and regulations
and results were known immediately.

CSLB hopes to be able to keep up with
testing demand again once the backlog is
eliminated.

CSLB Turns Challenges of 2003 into Accomplishments

been affected in some way by the

budget crisis—the largest in
California’s history. For CSLB, as well as
most of state government, the crisis has
meant a hiring freeze, staff shortages and
reduced resources. At the same time,
industry developments like a hot real
estate market, insurance problems and
new legislation have increased the
Board’s workload. While at one point the
outlook seemed grim, during the past
year CSLB has achieved some notewor-
thy accomplishments and successes.

E very state agency and Californian has

In 2003, both Enforcement and Licensing
Unit backlogs were significantly reduced
as these programs concentrated re-
sources on matters of immediate
urgency, like keeping existing licensees
in business and protecting public safety.
Meanwhile, the Board also increased
consumer awareness about unlicensed
activity by publicizing sting results and
high profile cases. Finally, CSLB worked
with the State Legislature to make
strides for consumer protection through
new laws.

In addition to managing its ongoing
mission, CSLB leapt to the aid of victims
of the Southern California wildfires.
The Board dedicated more than 1,000
personnel hours to the disaster relief
efforts. Staff made media appearances,
performed sweeps and stings, distrib-
uted 26,000 informational brochures to
victims and assistance groups, staffed
evacuation centers and Local Assistance
Centers and more.

While 2004 has been just as challenging as
2003, CSLB will continue to adapt and
meet the needs of contractors and the
public as much as possible. Below are
some of the Board’s most significant
accomplishments of 2003:

¢ Regulated approximately 282,000 licenses;

e Scheduled 55,007 examinations;

¢ Issued approximately 14,500 new licenses;

® Opened 23,656 complaints, and closed
24,268;

¢ Reduced the number of cases more than
180 days old from 1,943 to 978;

¢ Reduced the number of cases more than
one year old from 561 to 173;

e Performed 676 Arbitrations;

¢ Reached approximately 35 million people
with consumer protection and enforce-
ment messages.

Cost Index Baseline for
Type B Construction Adjusted

As required by the provisions of Govern-
ment Code Section 66452.6(a), the $125,000
baseline cost of Type B construction for
2004 has been adjusted using Class B
Construction Cost Index of 1.51, as
established by the State Allocation Board
at its January 2004 meeting. The resulting
baseline cost for Type B construction,
effective March 1, 2004 is $188,750.

For more information, visit the Depart-
ment of General Service’s Web site at
www.opsc.dgs.ca.gov/resource information/cci
or contact Project Manager Jack Myers at
(916) 445-2765 or [myers@dgs.ca.gov.



Lead Regulations Protect the Public

United States today suffer impaired

mental and physical development
caused by elevated blood-lead levels. Lead
in paint, dust and soil is the primary
culprit. When properly maintained,
managed, and renovated, lead-based paint
poses little risk. However, a health hazard
develops if proper precautions are not
taken when disturbing the paint during
the course of renovation, remodeling, and
painting preparation. It is the contractor’s
responsibility to be aware of the regula-
tions and hazards surrounding lead-based
paint.

n n estimated 400,000 children in the

In addition to using safe lead-waste
management practices, paid contractors,
renovators or in-house maintenance
workers planning to disturb more than
two square feet of lead-based paint must
furnish the homeowner and occupants
with the pamphlet “Protect Your Family
from Lead in Your Home,” and obtain
written acknowledgment of the pamphlet
from them prior to beginning work.

Several State and Federal regulatory
agencies, including the California Depart-
ment of Health Services (CA DHS), the
U.S. Environmental Protection Agency
(EPA) and the U.S. Department of Housing

and Urban Development (HUD), have
adopted rules and regulations that define
lead paint hazards, safe lead level
standards and lead safety practices.

For more information contact the appro-
priate resource below.

¢ Pre-renovation pampbhlet requirement:
Call EPA at (415) 947-4164 or visit
www.epa.gov/lead.

¢ California training programs and
certified individuals: Contact the
California Department of Health
Services at (800) 597-LEAD or
www.dhs.ca.gov/childlead.

* EPA regulations, documents and
training forms: Visit the U.S. EPA lead
web site at www.epa.gov/lead.

® HUD lead-related regulations and
documents: Visit the HUD lead web site
www.hud.gov/offices/lead.

¢ Lead waste issues: Call the EPA at
(415) 947-8708 or visit www.epa.gov/
region9 and double-click on “waste”
under “key topics.”

¢ California’s Occupational Lead Poison-
ing Prevention Program: Call
(510) 622-4332 or go to
www.dhs.ca.gov/ohb.

Protect Your Water Supply with BMPs

Construction can be a dirty business.
Contractors often employ dangerous
chemicals, paints, solvents, adhesives,
etc. that can pollute the State’s water
supply when allowed to leach into the
ground or run down a storm drain.

To ensure that California’s water supply
is clean, the California Water Board has
developed a series of simple procedural
guidelines, known as “Best Management
Practices” (BMPs). BMPs may include the
use of silt fences, wash-out pits, mulch,

sweeping practices and /or the imple-
mentation of a formal inspection
program, depending on what is most
appropriate for the job site.

The State Water Resources Control
Board and the Regional Water Quality
Control Boards require property owners
to get a General Construction Storm
Water Permit (water permit) when
developing one acre of land or more.
Building departments often will not
issue a building permit unless it has
proof of coverage under the water
permit. However, this is not always the
case and contractors are ultimately
responsible if their activities result in a
permit violation.

If the jobsite is less than one acre in size,
property owners need to contact their
city or county government for local
water supply protection guidelines.

To learn more about BMPs, the General
Construction Storm Water Permit, or
how to reach your local Regional Water
Quality Control Board, visit
www.swreb.ca.govfregions.himl or call the
State Water Resources Control Board’s
information line at (916) 341-5536.

Making Taxes Less Taxing:
IRS has Information for Contractors

The IRS's Web site at www.irs.gov/business/
small/index.html has an abundance of free
information specifically directed at helping
contractors and other small business owners
avoid tax problems. The comprehensive site
includes links to information on tax burden
reduction, tax tips, accounting methods and
audit technique guides, as well as informa-
tion on how to start and finance a business,
electronic filing and more.

You can also link to an online classroom from
the site, where you can view a streaming
video of an IRS Small Business Workshop,
take an IRS course, or complete a self-
directed version of a workshop taught live
around the country from May through
November. To attend the workshops person-
ally, consult the schedule below or the Web
site for more information.

Hayward—IRS/EDD Basic Payroll Tax
Seminar, August 3

Los Angeles—Federal / State Basic Payroll
Tax Seminar, May 27

Oakland—IRS/EDD Basic Payroll Tax
Seminar, July 14; IRS/EDD Basic Payroll Tax
Seminar, November 1

San Francisco—IRS/EDD Basic Payroll Tax
Seminar, June 23, August 12, or October 14

Santa Fe Springs—Federal /State Basic
Payroll Tax Seminar, June 17

Walnut Creek—IRS/EDD Basic Payroll Tax
Seminar: September 8 or December 1

West Los Angeles—Federal / State Basic
Payroll Tax Seminar, June 16

Whittier—Federal /State Basic Payroll Tax
Seminar, June 11

State Board of Equalization

The State Board of Equalization began
conducting Small Business Fairs and
Taxpayer Service Days throughout the state
in May. Each event includes free seminars
about the tax aspects of being a small
business owner.

A one-hour workshop to provide a basic
understanding of sales and use tax law, as it
pertains to construction contractors, will also
be included at each event.

The seminars are free to the public. For more
information on the seminars or to register
call (800) 400-7115 or visit www.boe.ca.gov/
sutax/tpsched.htm. The remaining seminars
are scheduled as follows:

Los Angeles, June 25
Norwalk, June 11

Orange County, September 17
San Gabriel, September 10



2003 Legislation Affects Contractor Licensing

tive session marked several legisla-

tive changes for CSLB and contrac-
tors. Here is a reminder of the many new
laws affecting the Board’s licensing rules
and regulations.

T he first year of the 2003-04 legisla-

Renewing a License

Licensees may now file a renewal
application for up to five years from the
date their license expires. Prior to
January 1, 2004, licenses had to be
renewed within three years of the
expiration date.

The five-year renewal period applies to
all expired licenses regardless of whether
they expired before or after this new law
became effective (January 1, 2004). For
example, a license that expired July 31,
2000 may now be renewed until July 31,
2005; likewise, a license that will expire
July 31, 2004, can be renewed until July
31, 2009. A delinquent fee is required on
all delinquent renewals.

If a licensee fails to renew an expired
license within the five year period, and
then decides to contract again, he or she
will need to reapply for a license and
may also be required to take the license
exam again.

Bond Upgrade

The amount of the contractor’s bond has
been increased to $10,000 effective January
1, 2004. The bond amount will increase
again to $12,500 in January 2007 under the
same legislation. The required bond
amount for qualifying individuals has not
changed. It remains at $7,500.

For efficiency and convenience, CSLB
allowed bonding companies holding
California contractors bonds to file a
blanket endorsement that automatically
increased all contractor bonds written by
that company. If you have not received a
notice from the Board notifying you of the
need to increase your bond, your bonding
company most likely elected to participate
in the endorsement. It remains the
contractor’s responsibility to verify his or
her bonding status.

To find out if your bond has been up-
graded, check your license status at
www.cslb.ca.gov or on our toll-free auto-
mated phone line at (800) 321-2752. In late
January, suspension notices were sent to all
licensees who had not upgraded their bond
to $10,000. The suspension was retroactive
to January 1, 2004. Licenses with cash
deposits on file in lieu of a contractor’s

bond have been given
additional time to
upgrade their deposit to
$10,000 due to the
complexities with cash
deposits.

Construction Management
Education Account (CMEA)

When the Construction Management
Education Sponsorship Act (CMESA) was
initially enacted, contributions to the
CMEA were limited to $25. Last year, that
limit was legislatively removed, enabling
contractors to contribute any amount they
choose.

Under the CMESA, enacted in 1991 to
provide financial assistance to qualified
postsecondary educational institutions
offering construction management
programs at the baccalaureate level or
higher, license applicants and licensees
can elect to contribute to the CMEA when
filing an application or renewing their
license.

The contribution is in addition to other
required fees. To date, CSLB has collected
approximately $460,000 from contractors
wanting to help others become trained in
the construction management field.

CSLB’s Automated Phone System Shortcuts Change, Fax-Back Feature Added—Call (800) 321-CSLB

A new feature on the Board's Automatic
Phone Response System (APRS) now
allows selected forms and publications to
be immediately faxed to the caller.

The shortcuts to information available on
the APRS have also recently changed. The
new shortcuts are listed below. To use
them, dial (800) 321-CSLB (2752) and enter
the codes for the information you need.

Now that the CSLB's Call Center hours
have been reduced, the Board's 24-hour
Web site and APRS should be relied on
whenever possible for license information,
answers to frequently asked questions and
to order forms and publications.

Applying for a Contractor’s License

211 Who Needs a License?
212 Classification Information

2131 Application Requirements
2132 Exam Information

2133 Waiver of Exam Information
2134 License Issuance Information

Documents in Writing

332 General Status Letters

332 Bond Status Letters

333 Verified Certificates

334 Copies of Public Documents
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Maintaining Your Contractor’s License

221 License Renewal

22211  Bond Requirements

22212 Workers” Compensation Insurance
Requirements

2222 Qualifying Person Requirements

22223  Replacing the Qualifying Person

2223 Home Improvement Certification

22241  Civil Court Judgment Information

22242  Family Support Information

22311  Business Name Changes

223121 Adding a Classification

223122 Adding a Certification

22313  Officer Changes

223141 Inactivating a License

223142 Reactivating a License

223143 Canceling a License

2232 License Business Structure

224 Laws and Classification Informa-
tion

241 How to Resolve a Complaint

242 Types of Complaints
243 Complaint Disclosure
244 SWIFT Info

Ordering Forms & Applications

231 Order Original Application for
Contractors License

231 Order Condensed Version of an
Original Application

231 Order Additional Classification App.

231 Order RME/O Replacement Appli-
cation

2315 Order Asbestos Removal Certifica-
tion Application

2315 Order Hazardous Removal Certifica-
tion Application

232 Order Renewal Application

232 Order Inactivation Application

232 Order Reactivation Application

233 Order Business Name/ Address
Change Form

233 Order Officer Change Form

233  Order Disassociation Form

234 Order Bond/Cash Alternative Forms

234  Order Workers” Compensation
Exemption Form

234 Order Joint Venture Application

234 Order Home Improvement Salesper-
son Application

Contractor Information & Pamphlets

42 Order "Asbestos, A Contractors Guide
and Open Book Exam"

43 Order "The California Contractors
License Law and Reference Book"



Contractors Board Nabs 81 Unlicensed
Contractors, Warns Bay Area Consumers

Northern Statewide Investigative

Fraud Team (SWIFT) recently caught
81 unlicensed contractors—a record
number—during an elaborate three-week
San Francisco Bay Area sting blitz.
News of the stings, which aired on all
major Bay Area television stations and in
print, warned consumers of the dangers of
hiring unlicensed contractors and encour-
aged them to protect themselves by
checking with CSLB to ensure their
contractor is licensed.

T he undercover investigators of CSLB’s

Because of legislation passed just last year,
(Section 7028 (b) of the Business and
Professions Code) repeat offenders now
face even more stringent penalties than
ever before. The law requires anyone having
previously been convicted of contracting
without a license to serve at least 90 days in
jail and be fined 20 percent of the contract price
or $4,500, whichever is more, upon their next
conviction. There are few exceptions to the rule.

Many unlicensed contractors do not
comply with workers’ compensation laws
either. Because they don’t pay these
overhead costs, they can—and frequently

Forty Unlicensed Contractors Face Felony Charges in

Forty fraudulent contractors face felony
charges for contracting without a license in
the Southern California wildfire disaster
areas as a result of the CSLB’s enforcement
activities and participation in the multi-
jurisdictional Disaster Fraud Management
Team (Task Force). Contracting without a
license is a felony in a declared disaster
area pursuant to Section 7028.16 of the
Business and Professions Code. These 40
unlicensed contractors were arrested at a
series of stings and sweeps the Task Force
conducted between October 2003 and

do—underbid legitimate licensed contrac-
tors. The Santa Clara District Attorney’s
Office plans to prosecute this illegal
activity as well. Consequently, nine
separate Notices to Appear were issued by
the Santa Clara District Attorney’s Office
at the Sunnyvale sting for violations of
workers’ compensation requirements.

In preparation for the Bay Area Blitz,
investigators called suspected local
unlicensed contractors to bid on contract-
ing jobs ranging from kitchen and bath-
room remodeling to painting, plumbing,
landscaping and electrical work at secret
sting houses in San Rafael, Sunnyvale, San
Francisco and Burlingame. When the
phony contractors submitted a bid of more
than $500 for labor and materials, they
were arrested and/or issued Notices to
Appear or Administrative Citations
carrying fines and possible jail time.

Local law enforcement officers from the
San Rafael, Burlingame and San Francisco
Police Departments as well as a Deputy
District Attorney from the Santa Clara
District Attorney’s Office provided back
up at the stings.

February 2004 in San Diego, San Bernar-
dino and Riverside counties. Because of the
felony status of the crimes, they may be
required to pay up to $10,000 in fines and/
or serve up to 3 years in jail.

The fall 2003 wildfires that scarred approxi-
mately 750,000 acres of the southern
California landscape, leveled 3,577 homes,
and claimed more than 20 lives, also left
thousands to face the additional trauma of
rebuilding their lives and homes. Unscru-
pulous cons looking to make a quick buck

Click Now to
Report Unlicensed
Activity on Web

It is now easier than ever

to report unlicensed contracting

activity to the CSLB. The Lead Referral
Form is now available on the Board’s Web
site at www.cslb.ca.gov. Access the form
under the “Contractors” button, or by
clicking the “Report Unlicensed Activity
link under “Quick Hits” at the upper
right hand corner of the home page.

Fax the completed form to (916) 369-7265
or (562) 466-6065 depending on the
location of the suspected crime; or mail it
to CSLB at P.O. Box 26000, Sacramento,
CA 95826. The referral can also be called
in to the Board’s Statewide Investigative
Fraud Team in Northern California by
calling (916) 255-2924 or, for Southern
California, (562) 466-6017.

Board staff receives an average of

31 reports of known or suspected
unlicensed contracting activity every
work day. All reports are investigated and
approximately 65 percent result in some
form of disciplinary action.

”

Fire Zone

often take advantage of disaster situa-
tions. To protect fire victims from being
victimized again during the rebuilding
process, CSLB has taken an active role in
the Task Force that also includes the
Department of Insurance, District
Attorney’s offices, County Sheriffs and the
Office of Emergency Services.

The CSLB continues to thwart unlicensed
activity with routine visits to active
jobsites in the affected areas where staff
verifies license compliance.

Resale Certificates Generally Not Appropriate for Contractors

The Board of Equalization (BOE) reports
an increase in the number of cases
where contractors have erroneously
issued or accepted a resale certificate for
contracting materials. These contractors
who mistakenly accept a resale certifi-
cate in lieu of sales tax, are often
required to pay the sales tax themselves.

As a rule, California Sales and Use Tax
Regulation 1521, Construction Contrac-
tors, restricts the issuance of resale
certificates to relieve contractors from
their sales and use tax (sales tax)
obligations. In most cases, according to
Regulation 1521, the contractor who

furnishes and installs materials or fixtures
pursuant to a contract to improve real
property (whether as a sub or prime) is
considered the consumer of all contract-
ing materials. Therefore, the contractor
must pay the applicable sales tax, and
should consider that cost in the bidding
process.

This is the case whether the contractor
“sells” the materials to another contractor
(as between prime and subcontractors) or
a client (homeowner). In almost every
situation, the purchasing contractor is
liable for the sales tax and should not
accept a resale certificate. Few exceptions

to this rule exist, and they can be found
in Publication 9, Tax Tips for Construction
and Building Contractors. For a copy of
this publication, go to www.boe.ca.gov/pdf
pub9.pdf.

For more information please contact
your closest Board of Equalization office,
visit its Web site at www.boe.ca.gov, or
phone the Information Center at

(800) 400-7115. Also, see our Contractor
Education Corner (page 3) for informa-
tion on the BOE's free one-hour Con-
struction Contractor Workshops, offered
at their Small Business Fairs throughout
the state.



Disciplinary Actions
November 2003-April 2004

Business & Professions Code Sections

The following B&P Codes may be referenced
in the list of revocations:

490 Relationship of conviction of a crime to licensed activity

70185 Failing to provide notice to owner regarding lien provisions

7026.7 Advertising as a contractor without a license

7028  Acting in the capacity of a contractor without license

7029  Contracting as a joint venture without the required license

7029.5 Failing, as a plumbing, electrical sign or well drilling contractor, to
display identification on business vehicles

7030  Failing to include in a contract the notice that contractors are
licensed by the Contractors State License Board

7030.5 Failing to fulfill the requirement that the contractor’s license

number be placed on all contracts, subcontracts, calls for bid, and
other forms of advertising

7071.11 Judgment or admitted claim against bond

7083  Failing to report a change of address, namestyle, or personnel
within 90 days

7085.6 Failing to comply with an arbitration award

7090.1 Failing to comply with civil penalty or “order to correct” in
Registrar's citation

7097  Suspension of additional licenses

7098  Revocation of additional licenses

7099.6  Non-compliance with a final citation

7107 Abandonment of a project without legal excuse

7108  Diverted funds or property received for a specific job to other
purposes

7109 Willfully disregarded plans and specifications, or failing to
complete the job in a good and workmanlike manner

7109.5 Violation of Safety Laws resulting in death or serious injury

7110 Willful disregard and violation of building laws

7110.1 Violating Section 206.5 of the Labor Code

7111 Failing to keep records and to make them available to a
representative of the Registrar

7111.1 Refusing to or failing to cooperate with deputy in investigation

7112 Misrepresentation of a material fact on an application

7113 Failing to complete a project for the price stated in the contract

71135  Avoiding or settling for less than lawful obligations as a contractor
through the various bankruptcy proceedings

7114 Aiding and abetting an unlicensed person

7115  Failing to comply with the Contractors’ Law

7116  Committing a willful or fraudulent act as a contractor

7117 Acting as a contractor out of namestyle

71175 Contracting with inactive license

7118  Contracting with unlicensed person

7119  Failing to prosecute a job with diligence

7120 Failing to pay for materials or services

7121 Prohibition against associating with suspended or revoked license

7122 Participation of license in violating Contractors Law

71225 Responsibility of Qualifying Person for acts committed by his/her
principal

7123 Conviction of a Felony in connection with construction activities

7124 Aplea of nolo contendere is considered a conviction

7154 Employment of unregistered home improvement salesman

7155  Participation in violation by a home improvement salesman

7157 Model Home kickback prohibition

7159  Failing to comply with contract requirements

7161(b) False advertising

License Revocations

Name City License No.  Date Sections Violated
AMERICAN BORING COMPANY BENICIA 677927 3/1/04  7090.1
49ER HOME IMPROVEMENT NEVADACITY 756118 3/1/04 70901
A&AFLOORS CAMPBELL 455863 3104 7090.1
ABCPOOL COVERS ESCONDIDO 651154 1212/03  7071.11(c)
AS K PAINTING & MAINTENANCE CERRITOS 699406 4/22/04 7107, 7109, 7030(AB), 7110, 7113, 7159(BEFGKL)
A&A CALIFORNIATREE EXPERTS LA CRESCENTA 695749 17/04  7090.1
AE.J CONSTRUCTION CANYON COUNTRY 610368  12/15/03 7030, 7107, 7113, 7115, 7159(D,EFG,IK.L), 7150.2(C)
A-1 COMMERCIALAIR & BUILDING SVC INC. PENN VALLEY 742335 122103 7107
ABU TORABI LOS ANGELES 549776 2024/04 70856
ACCESS BUILDERS CALIFORNIA INC SAN FRANCISCO 779107 2/9/04  7109(A,B),7110,7113,7159(AB,E,FGJ K L),7107
AD MOON CONSTRUCTION COMPANY LOS ANGELES 664689 4/5/04 7107, 7109(A), 7113, 7115, 7159, 7030(B), 7097, 7098, 7121, 7121.5
ADAMCZYK ANDRZE] SAN FRANCISCO 714366 12/15/03 70856
AK SIGNS LOS ANGELES 710577 422004 707111
ALAMEDA DESIGN CENTER ALAMEDA 777598 421004 7109, 7113, 7159(E)
ALFRED PATTERSON JR SIMI VALLEY 381780  12/26/03 7110, 71111, 7114, 71175
ALFRED S. PATTERSON, JR. GEN CONTR FOLSOM 381780 412104 7110, 7111, 7117 5(C), 7117.6, 7114
ALL BUILDING INC*AQUAMAX ANAHEIM 735058 1704 7090.1
ALLSTAR WOODWORKS FULLERTON 639362 4/22/04 7107, 7030(AB), 7113, 7116, 7159(D,E,FGKLM)
ALPINE CONSTRUCTION GONZALES 530232 3/1/04  7090.1
ALVARADO'S ROOFING SAN BRUNO 4131 3/12/04  7109(A), 7109(B), 7110, 7113, 7115/7068.1, 7159, 7117, 7097, 7098, 7121, 71215
AMERICAN ASPHALT CAPISTRANO BEACH 376466 3/1/04  7090.1
AMERICAN GENERAL CONSTRUCTION CO FRESNO 775129 3/26/04 7090.1
AMERICAN LANDSCAPING SAN JOSE 470181 3/1/04 70901
APICAL PALM SPRINGS 794947 4/22004 7107,7113, 707111
APICAL PALM SPRINGS 794947 3/26/04 7090.1
APPLIED FIBERGLASS SYSTEMS RANCHO CORDOVA 688081 1120004 %gglg&i(é);ml 7113, 7115/7030(A B), 7159, 7191(A),7191(B),7097,7098, 7121,
ARCATA COMMERCIAL AIR CONDITIONING ARCATA 523421 4/21/04 7113, 7159
ASH CONSTRUCTION STOCKTON 791467 3/1/04  7090.1
BR G CONSTRUCTION OAKLAND 759879 122103 7071.11(C)
BALDWIN CONSTRUCTION COMPANY LOS ANGELES 565540  3/25/04 7108, 7110, 7116, 7150.2, 7159(E)
BARBER FENCING HEALDSBURG 749787 1212/03 70185, 7107, 7115/7159, 7117.5(B), 7117.5
BAY COMMERCIAL CONSTRUCTION INC CAMERON PARK 668763 4/8/04 70856
BILL'S ELECTRIC INGLEWOOD 264451 1504 7090.1
BONITATILE CO BONITA 714508 3/23/04  7085.6
BOREN L WAYNE CONSTRUCTION SO LAKE TAHOE 314813 122103  7071.11(C)
BOVA CONSTRUCTION COMPANY WALNUT 504682 120203 707L11(C)
BRUMBACK ELECTRIC ESCONDIDO 702768 3/1/04 7090.1
BULLET PROOF ROOFING OXNARD 660475 2/4/04  7090.1
BUONO MARBLE AND TILE SAN DIEGO 558965 3/5/04  7109(A), 7113, 7115, 7030(C), 7159, 7097, 7098, 7121, 71215
CAL CONSTRUCTION EAGLE ROCK 770920 1/13/04  7085.6
CALIFORNIA GUTTER COMPANY INC ESCONDIDO 463764 12/503  7107,7109(A), 7113, 7159(ABEFG,KLM)
CAL-LAND CONSTRUCTION SAN JOSE 600131 12/1/03 70856
CALTEX CONSTRUCTION CO. SOUTH GATE 759238 12/12/03 7109(A), 7113, 7097, 7098, 7121, 71215
CAMINO POOLS INC/

ROBERT J RUSSELL CONSTRUCTION MENLO PARK 508869 3/1/04  7090.1
CARPENTRY SERVICES COMPANY SAN JOSE 593812 3/1/04  7090.1
CASTAIC BUILDERS CASTAIC 533550 1/16/04 %%57109(A,B)‘ 7110, 7113, 7115, 7030(C), 7159, 7150.2(D), 7071.11, 7097, 7098, 7121,
CHRISTMAS STAR VENICE 7271516 1/12/04 70856
CHRISTY ROOFING SERVICE AUBURN 283779 3/1/04  7090.1
CLARK MECHANICAL INC SANTA CLARITA 765661 3/1/04 70901
COBB ROOFING COMPANY GLENDALE 304375 4/1/04 70856
COLOMBINI & CO. WINDSOR 699249 412204 707111
COMMERCIAL FACILITIES COMPANY WRIGHTWOOD 401709 122103 7071.11(C)
CORNERSTONE RECONSTRUCTION CORP SIMI VALLEY 721262 41904 7085.6
CREATIVE ENVIRONMENTS INC. LOS ANGELES 739907 112503 7117.5(B), 7159 (BD,FIKL)
CUSTOM CONSTRUCTION CONCEPTS MENIFEE 761608 1/23/04 70901
D C M CONSTRUCTION CO. FREMONT 753469 120203 7071.11(C)
D CHARLES WALKER AND ASSOCIATES IRVINE 314392 1127103 7107, 7109(A), 7113, 7030(A), 7159(B,C,D,E,FJK.L), 7108, 7097, 7098, 7121, 71215
DAN T DAVIS ENCINITAS 757997 2/24/04  7085.6
DANGERFIELD CONSTRUCTION STOCKTON 802864  12/26/03 7107, 7108,7116,7030(C), 7159(ABD,EFGJIKL)
DAVID BEACH CONSTRUCTION YUCAIPA 711936 4122104 7107, 7113, 7030, 7159, 7159(D,E), 7116, 7117.5(C), 7117.6
DAVID DANIEL BROUSSARD LAVERNE 756763 3112004 7107, 7113, 7115, 7159(D.EGHK.L)
DENNIS SIGGINS ANAHEIM 327341 411404 7109(AB), 7113, 7115, 7159, 7117(A), 7071.11, 7097, 7098, 7121
DESIGN POSSE OAKLAND 649337 3/1/2004 7085.6
DESIGN SPECIALTIES PAINTING MILLVILLE 784439 1212103 7107, 7109(A), 7113, 7115/7159, 7117.6
DESIGNER'S REMODELING SERVICE INC THOUSAND OAKS 294477 1/9/04  7090.1
DI MAGGIO SALVATORE SEASIDE 626980 2/24/04  7085.6
DINO'S PAINTING SERVICE TWAIN HARTE 731303 122103 7071.11(C)
DK CUSTOM TILE CARLSBAD 692831 3/5/04  7107,7108, 7111, 7113, 7117.6, 7118, 7110, 7030(A), 7115, 7159(D,EFGIKL)
DOLAN STORY MOUNTAIN RANCH 764015 12/2/03  7030(A), 7030(B), 7071.11, 7107, 7113, 7117(A)
DON'S ART CUSTOM CABINETS HESPERIA 696518  4)21/04 707111
DUBLIN SERVICES PLEASANTON 284647 3104 7090.1
E2 ENTERPRISES GRASS VALLEY 569117 3/23/04  7085.6
ED MCALPIN GENERAL ENGINEERING

CONTRACTOR OJAl 298317 4122004 7107, 7109(A, B), 7159(E)
EL CAMINO NURSERY NORCO 340616 1/24/04  7090.1
EL GATO NEGRO ROOFING COMPANY GUADALUPE 788980 326/04  7090.1
ELECTRO-TECH SERVICES FULLERTON 780699 1/12/04 7090.1
EMPIRE CONSTRUCTION-DEVELOPMENT HUNTINGTON BEACH 628293 1/19/04  7109(A), 7113, 7115, 7030(C), 7150.2(C), 7159, 7071.11, 7097, 7098, 7121
EMPIRE KITCHEN AND BATH HIGHLAND 560672 1/13/04 70901
ESA CONSTRUCTION COMPANY INC LOS ANGELES 766030 202404 70856
EURO-TOUCH BURLINGAME 730649 3/1/04 7090.1
EVANGELOS ILIADIS CULVER CITY 570168 3/1/04 70901
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LICENSED ]
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Name City License No.  Date Sections Violated Name City License No.  Date Sections Violated
EVANS EQUIPMENT SANTAANA 507 304 498, 71086, 7112, 7210, 098, 7121, NEW WORLD CONSTRUCTION FULLERTON 895 12904 70901
s OLDETYME INC. GARDEN GROVE 6620 22404 70856
F G EDWARD GENERAL CONTRACTOR LIVERMORE T00L 32304 0856 OLGUIN DEVELOPMENT CORP REDONDOBEACH 349555 10603 71175(8) 7159 (BDFIKL)
FENCE UR SELF ELMONTE 536966 W04 70901 OLSTONE STANTON 663140 12004 7ION), 71077113, TUI5, TIS0BDER),
FIBERFLEX KENTFIELD 603543 120004 7097,70087121712L5 7120, 7071.13(C), 7083
FOUR SEASONS PROFESSIONAL PANTING ~~ RENO M8 U4 70901 OLVERA FENCE VISALIA 675008 304 70901
FRANCO DENNIS INC/AQUADESIGN POOLS  OAKLEY 404397 04 70901 ONTHE OUTSIDE
FRANK D WILLIAMS, JR. SANTABARBARA 556090 422004 7107, 7083, 7108, 7113, 7159(8,) FRENCH DOORS & WINDOWS INC LAGUNAHILLS §43152 42204 7107, 7113, T159(DE)
FRANK PENAS CONCRETE PARLIER 551849 4RU04 T07LIL PACIFIC BOUNDRIES FENCE COMPANY GUERNEVILLE 2675 4904 70856
FROSCH GENERAL CONTRACTING SAN DIEGO 676615 120603 70856 PARADISE CONSTRUCTION GONZALES 060 304 70901
G C CONSTRUCTION MORGAN HILL 6120 FU4 70901 PARKER CONSTRUCTION PLEASANT HILL 79354 12003 7107, 7108, 7159, 71157159, 7116
GARDEN PLUS SAN JOSE 621620 23004 70856 PHIL RICHARDSON CONSTRUCTION CARDIFF 732995 31204 71095, 710, 7114, 7118
GARY L GARLAND CO SACRAVENTO 270017 120004 7097,7087121712L5 PLUMBING BY TIM HINNANT CANOGA PARK 670975 1127103 7107(AB), TA0%(A), 7113, 7120, 7083
GARY SKADRON CONSTR AND ROOFING CHATSWORTH S45277 125503 7030(A), 7110, 7159(C.DEFGIKL), PRECISION PRODUCTS VISALIA 04302 12208 7107, 7416, TIAT(R), 7159
7107, T109A), PRIMARY HOME IMPROVEMENT INC CULVER CITY 728195 11304 70901
GENCO HEATING & COOLING INC. ORANGE TS5 104 70901 PRO WESTERN ROOFING LOS ANGELES 63836 42004 0701
GENERAL CONSTRUCTION SAN CLEVENTE 5934 L2503 TA175(C), 7159 RK JOHNSON LANDSCAPING HEMET 20040 422004 T030(A,B), TLO, TLT(A), TLLTS(A)
GLOBAL CONSTRUCTION CERRITOS 603014 212004 7110,7116 71176, T150(ABDEFGIKL)
GOLDEN GATE FLOORNG RIPON 677845 209004 7107, 7113, 71176, 7030(C), RN C CONSTRUCTION NORTHRIDGE TI543 422004 7030(A), 7109(A), 7113, 7110, 7107,
T1594ABDEFGJ) 707113, 71176, 7120, T159(B.HKL)
GOLDEN STATE TILE AND MARBLE SANDIEGO 61268 JU04 70901 R'S CONCRETE CONSTRUCTION FONTANA T30 422004 7109, 7113, TIA75(C), 71502(C),
GREAT AMERICAN LANDSCAPING SACRAMENTO 633100  3/L/04 7090.1 7159(A.B,C.E,))
GREAT RENOVATIONS INC. TORRANCE 760141 412104 7159, 7116, 7030, 7107, T3 R&R CONTRACTING REDLANDS 822115 4jnjod %% ;Jlilg(é\gs)ézﬂﬁ.gm& T159DE),
GREENE'S TREE SERVICE SANLUIS OBISPO 6222 11204 70901 \ 11, 1005,
CRECORY ) CRANKDECKIG INC CONTANVALLEY 718605 30404 70855 RADNAB INC DBA ROSEWOOD SHUTTER CAPISTRANO BEACH 764334 12126003 0, 7183 719, T15UDEFGIKL),
HARTLEY CONSTRUCTION INC CALABASAS 664394 121503 7108 ) RAMON B M CAMACHO SANDIEGO 219028 1206103 70285, 7115, 7114
HASLETT CONSTRUCTION LAGUNA BEACH 654075 329004 7107, 7108, 7113, 7115, 7159, 717(A), )
kL RAOUL ZWICKPOOLTOWN ROSEMEAD B/UKM U204 ;ggg,( [7)1Eo)7,7 11087153 LTS,
HERMS ELECTRIC LOSANGELES 681617 11204 70901 REASONABLE BUILDING & PAINTING CO SAN FRANCISCO 20087 12203 T071.1(C)
HILEMAN ENTERPRISES SACRAMENTO 686918 4RU04 70711 RESIDENTIAL EXPRESSIONS!
HINES BROTHERS PAINTING LOS GATOS 761216 2124004 7128, 7098, 7121, 71215 THE BRALCO COMPANY STUDIO CITY 433851 30291047113, 7115, 7028, 7159, 7097, 7098, 7121, 71215
HOMAX CONSTRUCTION DEVELOPMENT GARDEN GROVE 66369 125003 70185, 70305(A), 7107(8), 7110, 7L16, RICHARD ARDEN CONSTRUCTION BGBEAR CITY 2919 303 70886
T1175@), T159ABDEFIKL) :
HOVE REPARS OAKLAND AU 701857030, 0713, 7107 7108 T3, RICHARD ODOM CONSTRUCTION MARTINEZ 60512 41604 T 7185, 17211097(/3,1 STIS L2
71175, 7150, 7159(D.E) o (056, (145, (122
ROAD RUNNER CONSTRUCTION ALBUQUERQUENM 676804 3104 70901
3BT 2404 70856
mﬁ%ﬁﬁggﬁ:gmm ggwfss 000 a0s T0gEs ROBERT D ROWE ENCINITAS 665661 125003 70305, 7117, 71175
IRVINE CONSTRUCTION DEVELOPMENT SAN CLEMENTE 674238 121903 7097, 7098, 7121, 71215 ROBISON CONSTRUCTION SANTEE TS0 4S04 70856
ROCK WERKS RIVERSIDE TI8T8 42204 THH4l
JETCONSTRUCTION COMPANY OXNARD G472 125003 714 ROCKIO0D KITCHENS EAGLE ROCK s D08 7086
JNLCONSTRUCTION OAKLEY 013 YU04 70901 :
JNLCONSTRUCTION OAKLEY 19213 12203 7030(8), 707L1L(C)7107, 7108, 7159, 7116 gggéLT[ég:ssN PROROOFNG ;’\;Tj'gSE ggg;‘l‘g ;fﬁ ;gggi
JACK WADE HILL GARDEN GROVE 616044 12503 7107, 7113, TISHBEFGIKL) :
JAVES P HAHON CONSTRUCTION CRANADAHLLS o 108 T0E0L S. MORROW CONCRETE CONSTRUCTION ~ TORRANCE B2 4804 %%( Z1B(;9(7Ao)4g(151)37 s T2,
JERRY M CEPEL SACRAMENTO 695907 11404 7121571257098 T107.5(3), 7097, 7098, 7121, 71215
JIMMY JOHN TREEN WILDOMAR 669172 LAD4 70901, 70996, 702, 7112, 7097, 098, SAMSON CONSTRUCTION COMPANY DANVILLE 120097 32304 70856
n SAMSON CONSTRUCTION COMPANY DANVILLE 126997 4804 70856
L CONSTRUCTION COMPANY CLEARLAKE 174364 120608 7116 SAMUEL SACKS CANOGAPARK SET 20404 0856
JOE F GELDREICH CO CANYONLAKE seagl 3504 ;}fg(’;ﬁ)% 2]-173097711750920370@ . SAVE ON ROOFING & CONSTRUCTION VENTURA 550428 12119003 7107, TA09(AB), 72111, 7113, 7120
JOE JUNEAU CONCRETE MAMMOTHLAKES 677399 304 70901 zgggsim[’;ﬁt\: ;‘égNSTRUCT'ON fggrEE ;323;? 13582 ;[1]2; 17 159AGIL) 710, 71502
JOHN CUNNINGHAW MORONGOVALLEY 685736 SW2004 7T0%0.L SEDONA CONSTRUCTION GROUP INC ENCINITAS T 4 70856
JOHN PATRICK JACOBSIGOLDENWEST POOLS ~ CORONA 45879 415004 7115, 7150, 7097, 7098, 7121, 71215 oS VESTUENT NCvAgS BUILDERS ALLEY VLLAGE ST L7103 T TI08AS I 7114715
JOSEPH MILRADICELEBRITY CARPETS RESEDA 726787 1024103 7107, 7113, 7115, 7159, 7116, 7115.5(C), 10608), TISOADEFGKLM).
7123, 7097, 7098, 7121, 71215 TI17B) 71175, 719, 7088 083,
KALFON CRAFTS CORP VANNUYS TO6002 - 1WRL0S 7097, T0%, 7121, 71215 SHACHAR SHARVITINEXT LEVEL CONCEPTS  ENCINO 797089 112003 7097, 7098, 7121, 71215
KENAVAWTER MISSION VIEIO o9 12203 T0TLL(O) SIGNATURE HOMES DANA POINT TIS002 224004 7112,7123, 097, 1098, 121, 1215
KHA CONSTRUCTION GLENDALE 600506 12/503 7030(A), 7030(B), 711LL, 7159, 7110 SHITH CONSTRUCTION VIRALOMA HE 190 70801
KURT SACKS CHATSWORTH 636623 2004 70856 SNLPAINTING & WATERPROOF COATINGS ~ BURBANK 708463 32304 70856
KVII PAINTING INC GARDEN GROVE 7606 121603 70856 SPRAYTECH INC OAKLAND 75108 12004 7097,7098,7121,7121571225
LTLANDSCAPING corAT 800506 114104 7423, 496, 498, 7097, 7098, 7121, 71215, STANDARD GENERAL CONTRACTORS NG~ LOSANGELES T54312 21202004 7007, 7109(A), TLL3, 7114, 7117,
L WALLACE & ASSOCIATES BURBANK 604661 BI04 70901 T175(@), 7120
LLOYD JOHNSON LIVERMORE 50879 U404 7107,7109(A), 7113, 7115, 7097, 7098, STEVEN LOUIE'S INDOOR WEATHER STOCKTON T50847 1217003 4987112,7097,098,7121, 71215
121, 11215 STONEWORKS FLOORING IRVINE 642046 4904 70856
LYMAN CONSTRUCTION GROUP SANANSELMO 679500  12/17103 7107, 7109(AB), 7113, 7097, 7098, 7121, STRAIGHT LINE CONSTRUCTION NEWHALL 11 A4 0956
15 :
13 DIAVOND ELECTRIC INC MC KINLEYVILLE 96 12003 7107, 715 SUNSET BULDERS RIVERSIDE SALBA 32604 70901
MTAINC ROSEVILLE 6861 11404 7215712257098 SUPER PLUS ROOTER HAWTHORNE T65845 49004 70656
MWAYNE HUXLEY & ASSOCIATES FRESNO TG 41604 7107, 7113 TISODERK) TAMIR ELECTRIC CULVER CITY f1%617 - LS04 70901
TCGE INC. VAN NUYS 643 21204 710,716
MARK C DIXONIDIXON CONSTRUCTION SAUGUS W34 JUO4 70901
HAXS POOLS & SPAS PULLERTON MSE 108 TLG) THE BLAKE DAVIS COMPANY BOUNTIFUL, UT 704083 12803 707L1L
: THOMSEN CONSTRUCTION CO SAN DIEGO 471506 42204 7107, 7109, 713
MC DONALD CONSTRUCTION REDLANDS S3ERB 2204 TO7LLL M CONSTRUCTION MONTCLAR 905164 4/U04 7107, 7109(AB), 71111, 7113, 7159(DE)
MENREE POOLS ELCAJON 71553 31204 7107, 7109(A), 7110, 7113, T030(AB), e e
T154CDEFGIKD) ) 6, 765,
e omero s s B
MILLS FENCING CO. SOUTHPASADENA 502055 42204 7109, 7110, 7113, 7117, 71176, 7159 o gs o
MOHAG CONSTRUCTION THOUSAND OAKS 741058 112303 7097, 7098, 7121, 71215 17 CONSTRUCTION BOLINAS ne 12008 T07L11C)
MOHAG CONSTRUCTION CO WESTLAKEVILLAGE 497474 1423008 7110,7116 UNIQUE TILE PER JOE MATHIS SOUTHLAKETAHOE 613479 42204 7T07L11
MR. SHINGLE ROOFING CHULAVISTA 418618 12503 7030(AB), 7071(A), 7L09(AB), 7110(G), VICTOR JOHN ODEGARD MONTEREY 63 41404 TI07, IO, TI13, T07L1, 097,
71076, 7159B EFGIKL) 08 T2 Bigte
MURPHY'S POOLS AND SPAS FOLSOM 761879 12203 7107, 7109(A), 710, 71111, 7150 VICTORY CONSTRUCTION CO BEVERLY HILLS G6oT6 a4 0901
MURPHY'S POOLS AND SPAS FOLSOM 61879 4RU04 7107, 71111, 7159, 7159(E) VUCINCH ELECTRIC SANJOSE @198 A 70901
MURRAY CONCRETE MORENO VALLEY 661287 11204 70901 WALLACE L & ASSOCIATES INC BURBANK 719681 1804 70901
NATIONAL RAINGUTTER CO SAN JosE Si6az 122603 TAOTTAOGALIG TIGH(C) TLO WALTER T CONKLIN POOLS AND SPAS MANHATTANBEACH 628628 1204 7030(AB), 7107, 7109(AB), 7113,
7115 (1027.1) T159(BFGL), 71175(8), 7118
NATURAL LANDSCAPE DESIGN REDDING 784606 304 70901 WAYNE L BOREN CONSTRUCTION SOUTHLAKETAHOE 314813 312204 7107, 710(AB), 71111, 7113, 7115/
NATURAL LANDSCAPE DESIGN INC REDDING G2 IU04 70901 7080(C) 715917150.2,7097, 7096, 71215,
NATURE'S ROCKWERKS INCORPORATED RIVERSIDE 795615 42204 71141 71225
NEW CONSTRUCTION CONCEPTS, INC FRESNO 753528 3104 7090.1 WINDOW BROKER AND ASSOCIATES SAN FRANCISCO 765827 3/1/04  7090.1
ZEMAR INC BONITA 786676 1226003 70285, 7115, 7114
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Contractor Education Survey: Please Complete and Fax to (916) 255-1395

tion Program in 1999, CSLB surveyed

contractors to determine their educa-
tional needs and how they most wanted to
receive information that would help them
improve their contracting businesses. The
result was the "Free, Fast and Fascinating"
annual Contractor Education seminars.

P rior to creating its Contractor Educa-

Please check all that apply:

A lot has changed in the last five years—
technology has exploded, revolutionizing
the way we all share information. Training
and educational needs have changed, too.
So we are revamping the Contractor
Education program to deliver cutting-edge,
relevant education that is as efficient and
cost-effective as today’s technology allows.

What information do you want to receive
from CSLB-sponsored continuing educa-
tion? How would you like to receive
information and training? What are the
critical issues that you need assistance or
information about from the Board?

Please take a moment to complete the
survey below and fax it to (916) 255-1395.

| would personally prefer to attend a seminar:
[J On a Saturday

L] 1 would log on to a pre-scheduled live Q&A chat with the Board’s

Enforcement and Licensing staff to have my questions answered. LI During a weekday

[J | would log on to take an online seminar. O On a weeknight L] At a trade show
[J I would watch a streaming training video online. . . .
g ‘g. o ) Educational topics of interest to me:
U 1 would download and read specialized training information. ) o .
) o ) . LI Bonds LI Customer Relations O Building Permits
U] 1 would pick up CSLB training information at my local Builder’s .
- - [J Insurance U Supervising Employees [ Safety
Exchange, Building Department or other associations. ) )
ol 4 ord d stud orinted materials from the CSLB [J Judgments [J Collections [J Locating Jobs
W?” orderands u.y printed ma '_”'as rom the D 0 Contracts L Workers' Compensation LI Other
L] I'd listen to an educational tape/CD in the car on the way to a job site. Bidding [ Hazardous Material
U | would attend a CSLB seminar.
Comments:

L] 1 would NOT attend a CSLB seminar.
If you would like to attend a seminar . . .
| am willing to travel up to

I am willing to spend up to $ for the seminar.
I am willing to spend up to $ for lodging and attractions at a seminar.
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